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0. A technologies
Odyssey eFile & Serve System Upgrades (April 2012)
e  Usability

— Single, cohesive web-based application

— Ease of use for filers, reviewers and administrators

— Self-service & Intuitive processes

— Richer interface experience across multiple browsers (Internet Explorer and Firefox,
supported)

* Business Solution Focused
— Preserve searchable documents
— Create filing drafts and resubmit filings
— Add attorneys to cases
— Add parties in subsequent filings
— Assign fee responsibility to party

* Improved Filer Experience
— Wizard approach for initial and subsequent e-Filing
— Ability to save in-process filings as “Drafts”
— Reduction in rework for resubmitting rejected filings via “Copy”
— Improved messaging to filers for format, payment errors
— Immediate feedback on file upload progress
— e-Filing summary page provides overview with links to edit prior to submission
— Improved Firm Admin tools
— Self-Registration
— Simplified management of Firm Attorneys, Filers and Service Contacts
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